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Integrated vs Non-Integrated Payments

What Is The Difference?

When it comes to payments for field service management software, there are two types —

integrated and non-integrated.

A non-integrated payment solution does not talk to your field service management software, but
could speak to your accounting software. Regardless, your field service management and accounting

software will most likely not match and require manual import and reconciliation.

QuickBooks and Field Service Management Software
data won't match unless manually imported

needs to be recorded manually
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An integrated payment solution, on the other hand, talks directly to your field service management
software and is directly linked to your accounting software, which means you have accurate visbility
into your payments and financials across the board.

Payment Processor FieldEdge and QuickBooks
data syncs directly data sync bi-directionally
to QuickBooks in real-time
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FieldEdge and Payment Processor data sync bi-directionally in real-time
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Integrated vs Non-Integrated Payments

Why Does It Matter To You?

FieldEdge Payments Non-Integrated Payments
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+ All your payments are correctly linked to * Payments are not directly linked to an
your invoices in FieldEdge and QuickBooks invoice in your field service management
with full visibility software causing discrepancies

* Hours saved in office with automatic and * Manual and inaccurate reconciliation and
accurate reporting and reconciliation reporting in the office

* Technicians save time completing all work * Technicians lose time switching back and
and payments within the FieldEdge app forth between apps to collect payment in

the field

* Next day funding allows you to fund payroll
and inventory purchases without worry * Errors in the office and field lead to overall
lost revenue

Payment Processors like Square may seem like an integrated payments solution but
in reality, Square is not talking directly to your field service management software,
which means your money is worth less due to the time spent managing it

Why FieldEdge Payments?

FieldEdge offers built-in payment processing powered by Clearent to simplify payments. Our
integrated solution ensures accuracy and ease of mind knowing money isn't slipping through the
cracks. Unlike non-integrated payment solutions, FieldEdge Payments speaks directly with FieldEdge

so your office staff never has to record payments in multiple systems again.

FieldEdge Payments is also paired with the only real-time QuickBooks integration in the industry,
which means there is never a doubt your finanicals are always up-to-date. (Ask your representative for

more information on how the QuickBooks integration can affect the accuracy of your financials.)
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